Confidence Report

Yes, it is that Consumer Confidence Report that comes out every year. More for the trash bin. STOP-
maybe it would influence my children to see me reading it and to get involved in their community.
Come to think of it, | really should. Water is used for most things from drinking, cooking, cleaning, oh
my, I never thought about how important water is to me. Guess this time I will take time to read.

The City of Marietta Water Treatment Department has prepared the following report to provide information to you, the
consumer, on the quality of our drinking water. The employees of the Water Treatment Department are proud of our commitment to
quality water & service. We have a current Ohio EPA (Environmental Protection Agency) license to operate and maintain a public
water system. Our Public Water System License to Operate is OH8400412. Copies of this report are available at: the Marietta Water
office at 304 Putnam St., the Mayor’s office at 301 Putnam St, or by calling (740) 374-6864. This report is also on the City of Marietta
web site at www.mariettaoh.net.

To find the latest information on news and events around the City of Marietta, check us out on facebook
www.facebook.com/cityofmariettaoh or our website at www.mariettaoh.net
If possible, boil advisories will be post at both web sites.
Our web site has information and services for each of our departments. As well as forms, hours of service and paying water & sewer
bills on line. We hope you will visit our web site for City of Marietta government services.

We encourage public participation and comments at the Water/Sewer Is my drinking water safe?

Committee meetings. The meetings are announced at the City of Marietta | Last year, as in years past, your tap water met all U.S.
Council meetings. Council meets the 1st; 3rd Thursday of each month at | Environmental Protection Agency (EPA) and state
Lookout Park. You may also contact the Clerk of Council at 740-374-5501. | drinking water health standards. Once again we are
For more information on your drinking water, contact Jeff Kephart, Water | proud to report that our system has not violated a
Superintendent, at. 740-374-6864; fax no. 740-376-2002 or by E-mail | maximum contaminant level or any other water quality

wtpm@mariettaoh.net. standard. *See Drinking Water Notice

Where does my water come from?
The City of Marietta’s water source is from seven (7) production wells located in a sand and gravel aquifer. Other areas nearby are
included in a boundary line approved by the Ohio Environmental Protection Agency to inform the public of lands that might contribute
possible contaminants to our water supply due to unwise usage of chemicals or accidental spills. These boundaries are marked by signs
and give an emergency number to call to alert officials of situations that might compromise the future availability and quality of our
public water supply.

A potential pollution source of lands, homes and businesses within this water supply area has been inventoried and submitted to the
Ohio Environmental Protection Agency as required. Finally, a water supply management plan has been developed to ensure the
continued protection of our water resources and that future activities and uses of this land does not compromise the well field and our
valuable water supply.

Present management of our water quality includes the following: (1) monthly monitoring of an existing element called,
tetrachloroethylene (PCE), which was first discovered in 1986, (2) continuous pumping and aeration of interceptor wells #1, #2 and #6
to contain and remove PCE from our water supply, (3) hourly checks, continuous sampling and testing (4) boil advisories issued after
water main breaks or loss of water service in various parts of our distribution network, (5) hydrant flushing to remove mineral deposits
and air pockets that accumulate within the distribution mains, (6) upgrades in the existing system such as the new six inch water main on
Sunset Lane this last year, (7) addition of flush hydrants to dead-end water mains and (8) upgrading smaller water mains to six inches to
support fire demand water supplies for emergencies as needed. We have made recent upgrades to Sunset Lane and Colgate Drive water
mains.

Source Water Assessment Plan and its availability
The Ohio EPA conducted a Source Water Assessment of all public water system sources in the State of Ohio. The City of Marietta
Source Water Assessment Plan has been approved by the Ohio EPA and is available upon request by contacting us at (740)374-6864.

Our well water quality is superior to surface water, but also has a high susceptibility to contamination based on its shallow layer of
flood plain soil over sand and gravel deposits. Thus, surface contamination from ordinary human activities, especially from petroleum
or man-made chemicals can quickly contaminate the ground water. A few examples include spilled or leaking containers of herbicides,
pesticides, diesel, kerosene, gasoline and various chemical cleaners.

Contaminates that migrate underground from sources even a mile or two away can quickly impact the quality of our well water. That
is why our source water protection area includes the southern half of the Oak Grove Community south to the Washington Street Bridge,
as well as the west side of the Muskingum River up to the western hillsides and eastward to Fourth Street and following the natural
eastern hillside north, until we pass the various businesses along St Rt. 60 just north of Colegate Drive.

Our Source Water Assessment Inventory list includes not only past environmental activities that might have already contaminated
some areas but current land uses. These potential hazards include the discharge of contaminates by any unintentional or intentional
spilling, leaking, pumping, pouring, emitting, emptying, releasing, injecting, escaping, leeching, dumping, or disposing into or upon the
soil, surface water or groundwater within the defined 2-3 square mile area of influence.


http://www.facebook.com/cityofmariettaoh
http://www.mariettaoh.net/

Do I need to take special precautions?
Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons
with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other
microbial contaminants are available from the Safe Water Drinking Hotline (800-426-4791).

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate the water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791). The sources of drinking water (both tap
water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through
the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence
of animals or from human activity. Microbial contaminants, such as viruses and bacteria that may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife. Inorganic contaminants, such as salts and metals, which can be naturally occurring or result
from urban storm water runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or farming. Pesticides and herbicides,
which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. Organic Chemical Contaminants,
including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also, come from
gas stations, urban storm water runoff, and septic systems. Radioactive contaminants, which can be naturally occurring or be the result of oil and gas
production and mining activities. In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled
water which must provide the same protection for public health.

NOTICE TO ALL CUSTOMERS OF MARIETTA CITY WATER & WASTEWATER
This notice is mailed to our customers in accordance with provisions of Ohio Revised Code Section 4933.19.
TAMPERING WITH WATER METERS OR WATER SERVICE EQUIPMENT AND THE THEFT OF WATER ARE CRIMINAL ACTIVITIES AND MAY
RESULT IN PENALTIES TO OFFENDERS. A PERSON FOUND BENEFITING FROM TAMPERING OR AN UNAUTHORIZED SERVICE
CONNECTION IS PRESUMED TO HAVE COMMITTED THE VIOLATION AND WILL BE PROSECUTED.

It is a crime to tamper with or by-pass a water meter, conduit or attachment of a utility. It is also a crime to reconnect a water meter, conduit or
attachment of a utility that has been disconnected by the utility.

Itis a crime to knowingly consume any water, which has not been correctly registered because a meter, conduit or attachment of a utility has been
tampered with, or by-passed, or knowingly use service that has been disconnected by a utility and reconnected without the utility’s consent.

A felony or misdemeanor conviction for a theft offense can result from a violation of these laws. The person so convicted is subject to the
imposition of criminal sanctions including imprisonment and payment of fines and will also be required to make restitution for the costs of repairs,
replacement of the meters, conduits or attachments damaged and for the value of the illegally consumed water.

T Checking Meters

The City Meter Department must read, inspect and service its meters bi-monthly to make sure they’re operating properly. Only City
of Marietta Water Department employees can connect or disconnect the meter, or change its location. Whether the meter is inside or
outside your home, please clear a three-foot area around it; making sure it is accessible and visible.

Servicing a blocked meter is difficult and can be a safety hazard in an emergency.
Backflow Prevention Requirements
The backflow prevention devices are required to be tested annually to make sure the devices are in proper working condition. It is the
customers/property owner’s responsibility to install (as per City of Marietta specifications) and have backflow devices tested by a qualified tester;
backflow prevention devices will also be required on residential service connections. The type of device required will depend on the degree of
hazard your service connection exposes our water system to. Our required Testing and Maintance Forms maybe obtained on the City of Marietta
website at www.mariettaoh.net. Please contact the Backflow Dept. at (740) 374-6864 if you have any questions.

Removing or relocating an existing backflow device without the approval of the City of Marietta Backflow Department
will result in the loss of your water services.
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Hydrant Flushing-The Importance of Flushing Water Lines

Residents who notice crews working at fire hydrants and see water running into the street may think that we are ignoring our own philosophy on
conserving water. The process of periodically "flushing” fire hydrants, however, is an important preventive maintenance activity. Although it may
appear to waste water, this process is part of a routine maintenance program necessary to maintain the integrity of the water system and to continue
to deliver the highest quality water possible to our customers.

Flushing the water system on a routine basis removes sediment from lines and keeps the entire distribution system refreshed.

As a result of the flushing procedure, residents in the immediate vicinity of the work may experience temporary discoloration of their water. This
discoloration consists primarily of harmless silt and precipitates and does not affect the safety of the water. If you experience discoloration in your
water after crews have been flushing in your neighborhood, clear the pipes in your own home by running all cold water faucets for 15 (fifteen)
minutes.

This same philosophy of water line preventive maintenance is one that you should use in your own home. Your home's water heater should be
drained and flushed at least once a year to keep it working efficiently and to protect the quality of water inside your home. Also, if you go out of town
and there is no water use in your home for a week or more, when you return it's always a good idea to run all your faucets for a minute or so before
using the water. This ensures that you don't use any stagnant water that may have developed in your home's pipes while you were away.


http://www.mariettaoh.net/

DRINKING WATER NOTICE
Monitoring requirements not met for Marietta City PWS

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular monitoring are an
indicator of whether or not our drinking water meets health standards. During the 2010 Annual time period we did not monitor for the
following contaminants and therefore cannot be sure of the quality of our drinking water during that time: TOTAL
TRIHALOMETHANES (TTHM), HALOACETIC ACIDS, FIVE (HAAS).

What Should I do?

This notice is to inform you that Marietta City PWS did not monitor and report results for the presence of the contaminants listed
above in the public drinking water system during the 2010 Annual time period, as required by the Ohio Environmental Protection
Agency. You do not need to take any actions in response to this notice.

What Is Being Done?
Upon being notified of this violation, the water supply was required to have the drinking water analyzed for the above mentioned
parameters. The water supplier will take steps to ensure that adequate monitoring will be performed in the future.

Additional information may be obtained by contacting Marietta City PWS at:
Contact Person: Jeff Kephart

Phone Number: 740-374-6864

Mailing Address: 2000 4™ St., PO Box 774, Marietta, OH 45750

Tips for Saving Water

1. Keep your showers down to five minutes or less. This will save 75 gallons of
water a week per person.
" 2. Repair all leak faucets, fixtures, and pipes both inside and outside of your home.
A i 4 Saves you 150 gallons of water per week, per leak.
. : ! 3. Don't let the water run while brushing your teeth. This will save you 35 gallons of
’ : . water a week per person.
Gallons per month 4. Flush the toilet only when necessary. Never use the toilet as a wastebasket. This
will save you 150 gallons of water per week.
1.3 shw ’fm" @ 000 drops 3 mine) 0 5. Run the dishwasher only when you have a full load. This will save you 30 gallons
2.afm dip 0 of water a week.
3.3 smallstream 2,000—2700 6. When doing laundry, never wash less than a full load. This will save you 100
4.2 tage stream 4500 gallons of water per week.

7. Keep a container of water in the refrigerator instead of running the faucet to get a
cold drink. This will save you 2 to 5 gallons of water a week.

Did you know that we have 87 miles of water mains?
That is 459, 360 feet of just water mains.

This does not include service lines!

PLEASE USE EXTREME CAUTION

WHEN APPROCHING A WORK SITE

Commitment to Quality Water & Service



Water Quality Data Table
The table below lists all of the drinking water contaminants that we detected during the calendar year of this report. The presence of contaminants in the water does
not necessarily indicate that the water poses a health risk. Unless otherwise noted, the data presented in this table is from testing done in the calendar year of the
report. The EPA or the State EPA requires us to monitor for certain contaminants less than once per year because the concentrations of these contaminants do not

change frequently.
Table of Detected Contaminants
Contaminants Level Range of S Year Typical Source of
(Units) MCGL | MCL Found | Detections Violation Sampled Contaminants
Inorganic Contaminants
Lead (ppb) 0 15 0 N/A No 2009 Corrosion of household plumbing systems.
Cooper (ppm) 1.3 1.3 181 N/A No 2009 Corrosion of household plumbing systems.
. 10 10 .66 Runoff from fertilizer use; Erosion of natural
Nitrate (opm) | i/ | MG/ | MGIL N/A No 20101 jonosits.
2 2 23 Discharge of Drilling Wastes

N/A No 2010 Discharge from Metal Refineries

Barium (ppb)
MG/L | MG/L | UGIL Erosion from natural deposits

Erosion of natural deposits; Water additive
.86 t01.09 No 2010 which promotes strong teeth; Discharge from
fertilizer and aluminum factories.

4 4 0.88

Fluoride (ppm) | \iot | MG/L | MG/L

Residual Disinfectants

Total chlorine

(ppm) 4 4 1.00 51t01.40 No 2010 Water additive used to control microbes

Volatile Organic Contaminants

Haloacetic Acids

HAAS (pph) NA 60 11.3 11.3t011.3 No 2010 By-products of drinking water disinfection
Total
Trihalomethanes NA 80 59 8.14 to 59 No 2010 By-products of drinking water chlorination
TTHMs (ppb)

“Under the State 2 Disinfectants/Disinfection Byproducts Rule (D/DBPR), our public water system was required by USEPA to conduct an evaluation of our distribution
system. This is known as an Initial Distribution System Evaluation (IDSE), and is intended to identify locations in our distribution system with elevated disinfection
byproduct concentrations. The locations selected for the IDSE may be used for compliance monitoring under Stage 2 DBPR, beginning in 2012. Disinfection
byproducts are the result of providing continuous disinfection of your drinking water and form when disinfectants combine with organic matter naturally occurring in the
source water. Disinfection byproducts are grouped into two categories, Total Trihalomethanes (TTHM) and Haloacetic Acids (HAA5). USEPA sets standards for
controlling the levels of disinfectants and disinfectant byproducts in drinking water, including both TTHMs and HAA5s.”

IDSE TTHM NA NA NA 11.3 to 42.5 No 2009 By-products of drinking water disinfection
IDSE HAAS NA NA NA <6.0t07.8 No 2009 By-products of drinking water chlorination
Term Definition Important Drinking Water Definitions
MCLG MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which Unit Descriptions
there is no known or expected risk to health. MCLGs allow for a margin of safety.
MCL MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. Term Definition
MCLs are set as close to the MCLGs as feasible using the best available treatment technology. —
. — . . - ——— ppm: parts per million,
T TT: Treatment Technique: A required process intended to reduce the level of a contaminant in drinking ppm for milligrams per
water. [liter  (mglL)
AL AL: Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other ppb: parts per billion
requirements which a water system must follow. ppb for micrograms
Variances and  |Variances and Exemptions: State or EPA permission not to meet an MCL or a treatment technique under per liter (ug/L)

Exemptions certain conditions.

NA [NA: licabl
MRDLG [MRDLG: Maximum residual disinfection level goal. The level of a drinking water disinfectant below which not applicable

there is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contaminants.

ND [ND: Not detected

MRDL [MRDL: Maximum residual disinfectant level. The highest level of a disinfectant allowed in drinking water. NR: Monitoring  not
There is convincing evidence that addition of a disinfectant is necessary for control of microbial NR [required, but
contaminants. recommended.

MNR [MNR: Monitored Not Regulated

MPL |MPL: State Assigned Maximum Permissible Level




