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Step 1) Either click on the online bill paying link from http://www.mariettaoh.net/services/bill pay or
go directly to http://199.18.215.71/

Step 2a) For new customers: click on the “sign up” button and then go to Step 3.
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Step 2b) For existing customers go directly to step 4.

Step 3) For New Customers: Fill in your email address, password, last 4 digits of SSN, billing zip code and
account number (from your water bill). Click on “Update” button and then click on the “Return to
Login” button.
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Step 4) Enter your email address and password that you just created onto the City of Marietta Account
Login Page and click the “Login” button.
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Step 5) Review the information on the Account Information page and click on the “Pay Now” button.
You also have the option of viewing your account history, changing your profile information, and even
calculating what an upcoming bill might be if you input your meter reading.
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Step 6) Determine your payment
method. Choose between e-check,
debit or credit card. Fill in all
required information. Click on

“Review” button at bottom of page.

If there are errors you will be
requested to fix before continuing.
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City of Marietta, Ohio
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Please enter your account and payment information. {(no dashes, please)

Product : Utilities
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E-mail Address
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Step 7) Review your
information. Click on
“Continue” if correct, Click
on “Back to Edit” if changes
need made.
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_ Utilities Paymer

Plaasa enter your account and payment information, (no dashes, please)
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HARIETTA
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Country
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557501340

Press Review to Continue

Step 8) View terms and conditions. You will have the choice to “Accept” and continue, “Leave Now”, or

go “Back to Review”.

Step 9) After clicking on the “Accept” button you will see a screen that shows your payment being
processed. Please do not close the browser or hit the “back” button. Doing so could cause a failure in

the payment process.

Step 10) Once payment has
processed, A payment information
Success Page will appear, giving you
the option to print a receipt to your
email address, print a receipt (from
home computer only) or return to
account, which will also show your
account balance.
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